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Nottinghamshire Parent Carer Survey 2024: Have Your Say
[bookmark: _Hlk159590216]Opens: 11th March 2024						Ends: 8th April 2024
The Nottinghamshire SEND Local Area Partnership would welcome the views of parents and carers who access Special Educational Needs and Disabilities (SEND) services for their children and young people aged 0-25.
Your feedback is essential to enable us to develop services and provision for children and young people with SEND.  The survey has been developed with the Nottinghamshire Parent Carer Forum (NPCF).
The views collected from this survey will be shared with the Nottinghamshire SEND Partnership Assurance and Improvement Group (PAIG) and will be used to shape future services and provision in the areas of education, health, and care.  The PAIG leads on the co-ordination of services for children and young people with SEND in Nottinghamshire and includes representatives of parents and carers.
Please return completed surveys: Jennifer.hallam@nottscc.gov.uk 
Alternatively return by post to: Jenny Hallam Co-Production Officer-SEND, Meadow House. Littleworth, Mansfield, Notts, NG18 2TA
The completed questionnaires will be entered into a prize draw and there will be the chance to win 1 x £20 Amazon voucher and 2 x £10 Amazon vouchers. The winners will be notified by phone or email.
Please note that not all questions will be relevant to your child/ young person/ family situation. Please feel free to miss questions that are not relevant and move onto the next question. 

If you have more than 1 child/young person with SEND, please complete a survey for each.


1. Do you consider your child to have special educational needs and/or disabilities (SEND)? If you answer ‘no’ to this question, please do not continue the survey. 

	  
	Yes 
	Go to question 2

	  
	No 
	Please do not continue with the survey

	
	I am not sure, but I think they probably do 
	Go to question 2



2. What area do you live in?

 Ashfield
 Bassetlaw
 Broxtowe
 Gedling
 Mansfield
 Newark and Sherwood
 Rushcliffe

3. Based on your experience, overall, how satisfied are you with the services/provision in Nottinghamshire for children and young people (aged 0-25 years) with additional needs and/or disabilities?
Very satisfied
Satisfied
Neither satisfied nor dissatisfied
Dissatisfied
Very dissatisfied

	Please add any additional comments 






About your child
4. Please describe your child/young person’s SEND. (Please choose all that apply)

	  
	Autism spectrum disorder

	  
	Hearing impairment

	
	Multi-sensory impairment

	  
	Moderate learning difficulty

	  
	Physical disability

	  
	Profound and multiple learning difficulty

	
	Severe learning difficulty

	
	Social, emotional, and mental health

	
	Specific learning difficulty 

	
	Speech, language, and communication needs

	
	Vision impairment

	
	Other 


	Please add any additional comments 







5. How old is your child/young person?

	  
	0–4 

	  
	5–10 

	  
	11–15 

	  
	16–19 

	  
	20–25 




6. Is your child/young person currently in education? (This could be pre-school, school, college, or training)

	  
	Yes - they have a full-time education placement
	Go to question 7

	  
	Yes - they have an apprenticeship
	Go to question 7

	  
	Yes - they are on a part-time education timetable
	Go to question 7

	  
	Yes - they are accessing an Education Other Than A School (EOTAS) placement
	Go to question 7

	  
	Yes - they have a school, post-16 or alternative provision placement, but they do not attend 
	Go to question 8

	  
	No - they do not have a place at a school, alternative provision or post-16 setting 
	Go to question 8



7. Where is your child/young person currently learning? (Please choose all that apply) 

	
	An early years placement (such as a pre-school, nursery, or childminder)

	
	A mainstream school, academy, post-16 training provider or college

	
	At home but is on roll at a mainstream school, academy, or college and is accessing a blended learning package; tutoring, access to an online learning platform, work being sent home

	
	A private school, or college

	
	A special school or college 

	
	Alternative provision (independent education providers, tutors and training providers) as part of a school package

	
	University 

	
	My child is electively home educated 

	
	In the workplace on an apprenticeship

	 
	Alternative provision as part of an EOTAS package

	
	
8. Do professionals give you clear information and advice to help you make decisions about your child/young person’s future?

	  
	Yes - always

	
	Yes - most of the time

	  
	Sometimes

	
	No

	
	Not sure



9. Do you know which services are available to support your child/young person with their SEND? (This could be support from education, health, or social care services).

	  
	Yes - I know which services are available

	
	I am aware of some available services 

	
	No - I am not aware of available services

	
	Not sure
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10. Does your child/young person have an Education, Health, and Care Plan (EHC plan)?  (An EHC Plan outlines the educational, health and care needs of a child or young person and sets out the additional support required to meet those needs).

	  
	Yes                                                       

	
	No - we are currently requesting one        

	  
	No - we received a ‘not to assess’ decision 

	  
	No - we have not asked for one               

	
	Not sure



	Please add any additional comments 








11. How would you rate the communications during the writing of the EHC plan?

Very good
Good
Neither good nor poor
Poor
Very poor

	Please add any additional comments 









12. Have the views of you and your child/young person been accurately reflected in the final EHC plan?
Yes
No
	Please add any additional comments 






	
	


13. Have your child/young person’s needs been identified early enough to enable appropriate support to be put in place?

	
	Yes - always

	
	Yes - most of the time

	
	Sometimes

	
	No

	
	Not sure




	Please add any additional comments






Education and training

14. Does your child/young person get the right help and support for their education, employment and/or training? This can include whether the education or training provider they attend meets their needs.

	  
	Yes - always

	
	Yes - most of the time

	  
	Sometimes

	
	No

	
	They do not need support in their education and/or training

	
	Not sure





We will now ask you two questions about your child’s education or training.  
15. What support in their education and/or training could be better?

	




16. What support in their education and/or training is working well?

	





Healthcare services

Healthcare services can include seeing doctors, nurses, and health therapy services such as; speech and language therapy, physiotherapy, occupational therapy and mental health services. This is not an exhaustive list. 

17. Does your child/young person get the right help and support from healthcare services?

	  
	Yes - always
	

	
	Yes - most of the time
	

	  
	Sometimes
	

	
	No
	

	
	They do not need support from health services 
	

	 
	Not sure
	



We will now ask you two questions about your child’s health services.
18. What support from health services could be better?

	




19. What support from health services is working well?

	











Social care services
Social care services can include visits from a social worker, supported living services, at home care or adaptation and access to leisure activities or short breaks.

20. Does your child/young person get the right help and support from social care services? 

	  
	Yes - always
	

	
	Yes - most of the time
	

	  
	Sometimes
	

	
	No
	

	
	They do not need support from social care services 
	

	
	Not sure
	


We will now ask you two questions about your child’s social care services.
21. What support from social care services could be better?

	







22. What support from social care services is working well?

	


Social life

23. Does your child get the right help and support to join in with clubs, activities, to go on holiday or to make friends?

	  
	Yes - always
	

	
	Yes - most of the time
	

	  
	Sometimes
	

	
	No
	

	
	They do not need support in their social life 
	

	
	Not sure
	


We will now ask you two questions about the support your child receives in their social life.
24. What support in their social life could be better?

	



25. What support in their social life is working well?

	






Next steps and preparation for adulthood
26. Does your child/young person get the right help and support to prepare them for their next steps? (This could be getting a job, training, education or a voluntary placement or support for how to live more independently.)
	  
	Yes - always
	

	
	Yes – most of the time
	

	  
	Sometimes
	

	
	No
	

	
	They do not need support 
	

	
	They are too young 
	

	
	Not sure
	


We will now ask you two questions about the support your child/young person receives to prepare them for their next steps.
27. What support to prepare them for their next steps could be better?

	






28. What support to prepare them for their next steps is working well?

	







29. Please let us know which sources of information you have used to seek advice and support for your child/young person about SEND. Please tick all that apply:
	
  
	Notts Help Yourself/SEND Local Offer website
Ask Us
	

	  
	Voluntary sector organisation
	

	  
	Education staff
	

	
	Friends/family 
	

	
	Health professional
	

	
	Youth service
	

	
	Community sector organisation
	

	
	
	


	Please add any additional sources here, that are not listed above





	
	
	


30. Finally, are there any additional comments you would like to make before finishing the survey?
	






31. If you would like to be entered into the prize draw, please enter your telephone number or home address or email address below. Winners will be notified by 30th April.
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